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The Gibraltar Financial Services Commission is responsible
for regulating and supervising financial services providers
that operate in or from Gibraltar, in accordance with the
following objectives:

- The promotion of market confidence;

+ The reduction of systemic risk;

- The promotion of public awareness;

- The protection of the good reputation of Gibraltar;
- The protection of consumers;

- The reduction of financial crime.

This Business Plan sets out our programme of work for
the period 1 April 2018 to 31 March 2019 and represents
the first phase of delivery under our new Strategic Plan.

The Strategic Plan articulates our eight primary expected
outcomes for the period 2018 to 2021. These are:

- To position the organisation in a way which supports
both the Government of Gibraltar and the financial
services industry to successfully and safely navigate
the jurisdiction’s exit from the EU and carefully
manage the implications this may have for financial
services providers and their customers, wherever
they are located.

- To develop, and build on existing, trusted
partnerships both with UK authorities as well as
other regulators, authorities and international
standard setting bodies and make meaningful
contributions to the work of these bodies.

- To attract and retain the regulators of tomorrow,
through the early identification and development
of technical and behavioural capability.

- To be considered a strong source of regulatory
expertise, both in the new and innovative sectors
we are regulating, as well as in those existing sectors
that continue to be important to Gibraltar.

- To be recognised as a leading regulator of new
innovation, responsively and strongly supporting
the safe use of financial and regulatory technology.

- To be particularly aware of the role innovation can
play in adding value to the delivery of financial
services to consumers, both in terms of choice and
quality.

- To be at all times pragmatic, proportionate and
accessible, in the way we supervise and apply
regulatory requirements and in the way in which
we interact with stakeholders.

- To continue to build a reputation for swiftly
identifying and managing out bad business, ensuring
that we protect consumers wherever they are located
and the reputation of Gibraltar.

This business plan will support the delivery of these strategic
objectives during this first year of our Strategic Plan.

The plan sets out the areas that we will focus on during
these 12 months, as well as the activities that we will carry
out and the resources that we will use.

Communication and engagement

We will explore more focused engagement with
international standard setting bodies with specific
emphasis on our relationship with I0SCO, IAIS , GIFCS
and GIICS . We will continue to be involved in discussions
that focus on fintech developments around the globe,
and will seek to have a major contribution to regulatory
thinking in this area.

Through the establishment and development of an
Enhanced Monitoring team we will ensure that an
appropriate level of senior management time is applied
to firms. This approach will be underpinned more generally
by early and continuous engagement with requlated
firms and applicants. The application of this approach to
the insurance sector has been set out in the Approach to
Insurance Regulation which was published earlier this
year. We have also already also put this into practice in
our engagement with DLT applicants. During the course
of the year we will explore how to apply a similar approach
to other regulated sectors, with a focus on conduct and
consumer protection provisions. In the run up to the
MoneyVal evaluation of the jurisdiction in 2019 we will
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